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Executive summary
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Introduction and methods
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2 The Real Lettings model

)
) /
@ A
3=4 # $
)
N0 $
# x4+ 4 -4 1
+ =
>
( % 8 2 )y ! D <
5 ( 0 >
) ! 3 + -
B $ 3=4 )
/
1 E:
/(1 @/(1A : @+3C /(1A *
=4
!
!
) ! .
> -
1 4¢C
8 ) [/ 3
@
A # +-
0
% ) N0
# )
5
0 !
+ % ,3
+C -C +;C
3,C

The Local Housing Allowance is a flat rate allowance of benefits paid to cover rental costs in the private rented sector.
The rate is based on the size of household and the area in which a person lives.

Data from Clearing House, Broadway and Supporting People (London Housing Foundation, 2008). # Clearing House
provides and co-ordinates the lettings service for all the permanent accommodation provided by housing associations
under the Government’s Rough Sleepers Initiative (RSI). Clearing House tenants are comparable to Real Lettings
tenants as they receive support in their tenancies, including one visit a quarter, and have relatively low support needs.



3 The costs of Real Lettings
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Key outcomes and quality of life
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Amenities
and area

] [Privacy and] [Happiness /] [ Freedom ]
peace enjoyment

Resettlement:
'my own place’

Safety and
security

Independence

>

Independent
living (eg. bills,
shopping)

>

Building
relationships with
friends and family

meaningful activity/

Personal
development and

Empowerment:
control over life /
responsibility for

self

Staying clean
and sober

Hope and plans
for the future

#
>
J>
? JO
? J J>
’) J_Z "



%'%

*p<=( 4
*/< :(

+< =( (

N

@ @4 3AA

N0




5 Support to move on into the PRS
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7 Getting help with support needs
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8 Life in the private rented sector
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The experience of moving on
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20%

Harder
36%

Easier
44%




*<

)<

/

7'+8 >

% respondents

100%

80% -

60% -

40% -

20% -

0% -

Lived independently in last 5
years

39

Had not lived independently in
last 5 years

0O Doing less well
| Doing well
@ Doing really well
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10 Perceptions of the private rented sector
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11 The landlords’ perspective
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Guidance on improving property
@ Very useful
Mediation of disagreements @ Quite useful
O Not useful
Helping tenant report problems
Assessment
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Property procurement
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13 Advice from Real Lettings clients
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14 Sources of further information
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